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Please don’t be a “DNA”....

DNA stands for “Did not Attend” appointment.

A DNA is not the same as a cancelled appointment as the counsellor is
waiting for and expecting the student to attend their appointment.

Due to the high demand on the Counselling Service we would
respectfully request that students try not to DNA appointments unless
this is unavoidable.

We would ask that if you are planning not to attend a counselling
appointment that you contact the service on 716 3133 as soon as
possible to cancel your appointment. In this case we can offer you an
alternative appointment or if you have decided to stop attending you
can let us know so that we can offer the appointment to another
student.

Thank you for reading this.



